Save the Date !

Accessible Health Care: It Takes More Than Ramps
An all-day conference for practice managers, hospital administrators,
ADA coordinators, facility managers, and health care practitioners

Tuesday, June 22, 2010
9:00 am - 4:00 pm

Hoagland-Pincus Conference Center, 222 Maple Avenue,
Shrewsbury, MA

Featuring Keynote Speakers:
Dr. Lisa Lezzoni, Partners Healthcare, Institute for Health Policy
Jonathan O’Dell, Massachusetts Commission for the Deaf and Hard of Hearing

Informative panels and workshops:

e Learn how to make your practice compliant with federal and state accessibility
laws and Department of Public Health policies.

e Gain tools and ideas for designing and implementing policies and procedures,
conducting site surveys, and creating transition plans.

Registration brochure will be distributed six weeks before the conference
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If you are deaf or hard of hearing, or are a person with a disability who requires
accommodation, please contact Stefanie Krantz by:

Phone: (413) 584-6337 or (800) 222-5619, TTY: (413) 582-6919

Email: skrantz@dlc-ma.org, or Fax: (413) 584-2976, by Friday, June 4, 2010.

This event is co-sponsored by:
Massachusetts Department of Public Health - Healthy Aging and Disability Unit,
Center for Living and Working and Disability Law Center of Massachusetts




